
Demographics

• February-May 
2024

• 1127 responses 
• 44 states and 

territories – 3.2%, 
n = 36 from MA)

• Average 16.5 
years in education

• Mostly teachers 
(61%) and 
specialized 
instructional 
personnel (21%)
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Mandatory reporting does not have a 
great track record at school

• After reports to CPS, most 
educators observe no 
change or broken 
relationships
– Reduced communication with 

students
– Students removed from 

school
– Families relocating 

• Educators want kids to 
thrive – not easier reporting 
procedures
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“I think that there is an undue 
pressure placed on teachers for 
being the determining and 
reporting force for this. I think 
that we should be collaborators 
with parents and that 
mandatory reporting can be a 
wedge between teachers and 
families. I would like to be 
relieved of this burden. I think 
that it does not help anyone.” 

—Teacher, Baltimore



Educators are ready for mandated 
support
• Educators nearly 

unanimously agree that 
their community should 
do more to support 
children and families 

• Educators observe bias in 
which families are 
reported at their schools 
– most often mentioning 
economic class
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“As a society, we need to 
find ways to intervene 
effectively and provide 
supports BEFORE the 
situation reaches the 
point of trauma to the 
children, much less 
criminal charges.” 

—Teacher, Hinesville, Ga.



Suspected neglect is a top 
reason for reporting
1. One in 3 educators reported suspected physical abuse to CPS and 10% 

mentioned bruising

2. >1 in 10 mentioned a hygiene issue and 5% of 
respondents used “dirty” 

3. 1 in 10 mentioned chronic absence, late arrivals, 
missed days, etc

4. 9% of respondents mentioned sexuality

5. 8% of comments included feelings or emotion

6. Another 7% of respondents mentioned health issues; 
“mental” appeared in many comments

7. 7% of educators mentioned illicit substance / alcohol 
use or exposure

8. Hunger was the subject of 5% of educators’ comments
9. 5% mentioned unsupervised children and many used 

the word “alone”
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Most educators are trained – to 
report, not prevent or support

• 4 in 5 educators have received 
formal training as mandatory 
reporters

• Training is local and usually 
focuses on identifying and 
reporting signs of child abuse 
and neglect

• Training usually includes a legal 
overview and “how to report,” 
not how to effectively respond
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“We are required 
to watch a video 
every year 
regarding 
mandatory 
reporting. I don’t 
feel this has an 
impact.” 

—Paraprofessional, 
Roseburg, Ore.
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